Kylemore House 

Nursing Home & Day &Care Centre

Charter of Rights for the Residents & Clients 

· You have the Right  .to enjoyment of the highest attainable standards of health without distinction of race, religion, political belief,  economic or social  

· You have the Right to live independent, active and full lives without discrimination on grounds of age.

· You have the Right to  a Spiritual Programme  

· You have the Right to adequate, secure and suitable living accommodation in the Nursing Home

· You have the Right to a proper Nursing Homes Service for the very frail and physically incapacitated. 

· You have the Right  to Privacy &  Confidentiality
· You have the Right  to your proper title i.e. First Name or Forename                 
· You have the Right to travel and recreational facilities providing opportunities for self-expression, personal development and fulfillment. 

· You have the Right to Hospitalization and medical services . 

· You have the  Right to make informed choices regarding [personal care
· You have the Right to competent ,skilled and empathetic individualized care  
· You have  Right  to be given a written explanation of the Homes nutrition and health policy and the standards you can expect 

· You have the Right to participate in formal and informal adult education. 

· You have the Right to be registered with a GP and the right to change your GP easily and quickly 

· You have the Right to have any complaint about services ,investigated and receive a quick ,full written reply from Management   

· You have the Right to expect your relativies /friends to be kept up to date with your care 
Ruth Behan

Proprietor

